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CROPREDY SURGERY 
Dr B Tucker 

Notes of the Patients’ Group Meeting  

13th September 2018 
 

Present 

 

 

 

 

Ms Andrea Kirtland, Practice Manager (AK) 

Dr Barry Tucker, Partner (BT) 

Mrs Mary Heaton (MH) 

Mrs Lorna Field (LF) 

Mr David Hawkins (DH) 

Mrs Eileen Baker (EB) 

Mr Andrew Johnson (AJ) 

Apologies Dr Nini Hlaing (NH) 

Mr John Appleton (JA) 

Mr Geoff Tyler (GT) 

Mr John Roberts (JR) 

Item Minute Action 

1.  Welcome 

 Introductions and welcome was extended to all in attendance.  

 

 

2.  Notes of the Meeting of 21/06/2018 and Matters Arising 

 The minutes of the last meeting were agreed. 

 Planning application with CDC for: formation of inland waterways marina with 

ancillary facilities building, car parking, access and associated landscaping including 

construction of a new lake: https://www.publicaccess.cherwell.gov.uk/online-

applications/applicationDetails.do?activeTab=summary&keyVal=P9315YEM0N400 

Submission of comments to CDC to object to planning permission submitted by AK 

on behalf of surgery and PPG. Application now closed and still awaiting decision on 

01.10.18. 

 

 

3.  Primary Care Services In Banbury 

 Ongoing discussions around a ‘North Integrated Front door’ based at the Horton 

ED. 

 OCCG already overspent in the first two months of the financial year by £2.4m. 

Increase in demand is higher than the increase in funding. The main area where 

demand has increased is urgent care.  

 Merger of three Banbury practices is still on-going under the umbrella of PML. 

 

4.  List closure & Future Proofing 

List closure initially for 6 months ending 1st December, AK has submitted a further 

application to extend by another 6 months which will be put forward to the next 

Oxfordshire Primary Care Commissioning Operational Group (OPCCO) meeting on 

Tuesday 18 September. Notified that this application was not approved as they felt the 

practice needed to have a longer term plan in place. 

 AK attended a meeting at Chipping Norton HC on 28th June with other rural 

 

 

https://www.publicaccess.cherwell.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=P9315YEM0N400
https://www.publicaccess.cherwell.gov.uk/online-applications/applicationDetails.do?activeTab=summary&keyVal=P9315YEM0N400


02/10/2018 

A Kirtland     2 of 3 

surgeries to discuss working together. A consultant – specialising in Practices 

working at scale was not able to be at this meeting, but now planned for October 

25th.  

 AJ discussed ‘GP at hand’ (Babylon Healthcare) a digital GP service via an app 

operating under a GMS contract in London: Our NHS GP Online Service - How It 

Works | GP at hand & NHS England London » GP at Hand – Fact Sheet 

Discussion highlighted concerns that patients with greater health needs are not 

eligible to register and that essentially this is a service for young, fit and healthy 

people, thus leaving the more complex, frail and elderly to be managed by a regular 

GP practice leading to further unsustainability: Babylon - a beguiling curse? - 

Doctors For the NHS - nhsca 

5.  Staffing  

 Using GP locum cover for annual leave/meetings etc on a regular basis. 

 AK has completed application for funding from OCCG to help support with 

additional locum costs – awaiting decision.  

 

6.  Family and Friends Test (FFT) 

AK shared the August 18 FFT responses. 96.59% of the respondents said that they 

would be likely or extremely likely to recommend the surgery to family and friends. 

There were no areas for improvement highlighted in the July FFT: 

There were 2 areas of complaint noted in the July FFT: 

 It takes far too long to get an appointment, thus last one booked two weeks ago.  

 Both reception staff and doctors seem to give off a rude, dismissive and 

unapproachable manner in my experience as a patient.  

There were 2 areas of complaint noted in the August FFT: 

 I can’t recommend because my child looking to register with a surgery cannot get in 

as they are not taking on. 

 The doctor was vague about the purpose of my visit and could not offer advice on 

my medication.  

 

 

 

 

 

7.  National patients’ survey results: 

Cropredy Annual GP 
Patient Survey 2018.pdf

 

 

 

 

8.  Flu Planning 

This year, three types of flu vaccine will be used in the flu programme: 

 Adjuvanted trivalent flu vaccine (aTIV) Fluad - For people aged 65 years  

 Quadrivalent vaccine (QIV) - Recommended for children aged from 6 months to 2 

years and in adults from 18 years to less than 65 years of age who are at increased 

risk from flu because of a long term health condition.  

 Live attenuated influenza vaccine (LAIV) - Nasal spray licensed for children and 

young people from 2 years old to less than 18 years of age 

 Saturday drop-in clinic is planned for November 3rd due to phased delivery of 

vaccines from September onwards. Saturday clinic will be triaged & split into over 

 

 

 

 

 

 

 

 

 

 

https://www.gpathand.nhs.uk/our-nhs-service
https://www.gpathand.nhs.uk/our-nhs-service
https://www.england.nhs.uk/london/our-work/gp-at-hand-fact-sheet/
https://www.doctorsforthenhs.org.uk/babylon-a-beguiling-curse/
https://www.doctorsforthenhs.org.uk/babylon-a-beguiling-curse/
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65s and under 65s to avoid any errors with wrong vaccine given. AK asked if any 

members of the PPG would like to volunteer with signposting on Saturday 3rd Nov.  

We may possibly split into 2 colours and each patient is given the relevant colour 

card for under or over 65’s as they come in to correspond with the colour coded 

room they should have their flu jab in. MH & LF have agreed to help with the 

organisation of the drop-in clinic. AK to e mail nearer the time.  

 Booked appointments available from 24th September as well as opportunistic 

vaccination from the 6th September as vaccines become available. 

AK, 

MH, LF 

9.  Any Other Business 

 Pharmacy2u – several reports of patients in surrounding villages receiving fliers from 

pharmacy2u with mention of Cropredy surgery, leading to confusion by many 

patients.  AK has written to pharmacy2u asking to remove the surgery name with 

immediate effect. Bourtons Parish Council clerk has also written a letter on the 3rd 

September. ES has put information from our website regarding Pharmacy2u on all 

local village Facebook pages. It will also go out in the next edition of the Cropredy 

Crier and Bourtons Broadsheet:  

Pharmacy2U is not part of Cropredy Surgery 
There appears to be some confusion about the leaflets that are being delivered to our patients 
doors from this commercial company. It has no connection with Cropredy Surgery. 
Please be aware that if you are a patient who normally has your repeat medicines from us and 
you sign up with this company, all your prescriptions will go to them for dispensing. 
If you need a prescription after seeing the doctor, you will be given a paper prescription to 
take to a pharmacist for that person to dispense. We will not dispense them at the Surgery. 
The Surgery provides a wide range of services to our patients partly supported by the income 
derived from our dispensing services. If that income is reduced it puts at risk some of the 
services that we offer. 
Whilst we support patient choice, you should understand the situation before you change. 

Re-branding 

Designs presented to PPG and all present preferred page 4 design, but in brighter 

colours similar to page 6. AK to collaborate staff preferences for final decision.  

Croperdy Surgery 
Phase 2.pdf

 
 Bourtons Parish Council is preparing a welcome pack for people moving in to the 

new housing development. AK to give information to AJ about GP surgery to include 

in welcome pack. 

 MH sends apologies for next meeting on 6th December.  

 Public Health England Shingles schedule as discussed: 

Shingles_Eligibility_p
oster_portrait_Sept2018_.pdf

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

AK 

10.  Date of next meeting  - 6th December 2018 6.30-7.30pm 
 

 

 


